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Australian Institute of Pritate Detectifes

President: John Bracey PO Box 276 Frenchs Forest NSW 2086
Website: www.aipd.com.au
Phone: (61 2) 9975 6430 Facsimile: (61 2) 9975 2147 Email: exec@aipd.com.au

The Manager

Consumer Credit Unit

Corporations and Financial Services Division
The Treasury

Langton Crescent

PARKES ACT 2600

Dear Sir/Madam
Re: AIPD Submission to the Draft National Consumer Credit Protection Bill 2009

As discussed by telephone with Alix Gallo of your office on Tuesday 28 April 2009, the Institute
respectfully requests formal consultation with appropriate Treasury officers to discuss our
submission in relation to this important Draft Bill.

Our formal ‘in-confidence’, until 30" May 2009, submission is attached hereto for the
Department’s due consideration.

We believe the Institute’s contribution (if included in the new Act) would, in summary, provide
the following positives:-

e Improvement in the Credit Provider Process for all Australian Consumers, Government,
the Financial Services Industry, Mercantile and Investigation Industry and all
Stakeholders;

e Achievement of ‘benchmarks’ in the standards and compliance of Credit Providers’
mercantile processes and applications;

* Achievement of uniformity across Australia in the standards and compliance of Credit
Providers’ mercantile processes and applications;

After perusal of our submission we would be grateful if an officer of the Department could contact
the writer to arrange a mutually suitable meeting date between relevant AIPD directors and
Treasury officers to discuss the matters raised in our submission.

We note that we have not been included on the Stakeholders Register and we would request that
consideration be given for the AIPD to be included on the Register.

Ygurs)faithfully

John Bracey

President ATPD

5/5/09
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